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POSITION DESCRIPTION

1. POSITION TITLE:


Client Manager – ACT/Newcastle
2. WORK UNIT:


Business Development Unit
3.
RESPONSIBLE TO: 
 
National Client Manager 
3. LOCATION:


Canberra, ACT
4. PURPOSE:
This position is primarily responsible for engaging and partnering with employers of engineers leading to strong outcomes for our client organisations and business growth for Engineers Australia (EA) through the increased uptake of EA products and services.

5. DUTIES

· Become a client expert to develop strategies to win, maintain and grow clients through solution selling.

· Develop and implement an account management plan with key accounts to increase the opportunity for a business to business relationship with key accounts.

· Increase the percentage of engineers taking up membership and EA credentials (Chartered, Engineering Executive and National Engineering Register) within key accounts.

· Implement graduate engagement activities including coordinating graduate events and presentations to increase our graduate membership intake.

· Support the growth of EA’s partnership and training sales.
· Support the sales growth of other key EA products as needed

· Negotiate and sign new Service Agreements with engineering employers.

· Share market intelligence on industry developments, trends and movements across EA. 

· Deliver presentations in engineering organisations and the Division communicating the value of EA.

· Ensure that all revenues and expenses relevant to the Client Manager budget is met. 

· Record and maintain all sales process activities and information gathered on Salesforce.
6. WORK HEALTH & SAFETY (WHS) OBLIGATIONS

As an employee of Engineers Australia, you must:

· Take reasonable care for your own health and safety in the workplace

· Take reasonable care that your acts or omissions do not adversely affect the health and safety of others in the workplace

· Cooperate with your employer about matters of health and safety

· Comply with any reasonable instruction and cooperate with Engineers Australia’s WHS policies and procedures

· Familiarise the broad meaning of ‘workplace’ in health and safety legislation and Engineers Australia WHS policies and procedures.

7. COMMUNICATION AND RELATIONSHIPS

This position will need to:


· Develop relationships with internal Engineers Australia National Office units, industry leaders, members, non-members, Division Committees, sub-committees and groups.

· Foster, build and maintain a professional working relationship with all stakeholders. 

8. OUR VALUES
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We do this by:

caring about our members and customers, listening to them and seeking to understand their needs
helping our customers achieve their goals

providing service excellence

using our member’s funds prudently and in a sustainable way

working inclusively as ‘One Team' to create a positive and enthusiastic culture
valuing everyone’s contribution, respecting the uniqueness of individuals
sharing information and ideas openly and broadly

encouraging and supporting others to do their best

staying informed in our ever changing world
being agile and adopting new and simpler ways of working
actively coaching, mentoring and encouraging creative thinking
accepting mistakes can happen and learning from them

doing the right thing, even when itis not easy

giving and expecting our best, always

keeping our promises, saying what we mean and doing as we say
communicating openly, honestly and respectfully, being mindful of impact





9. SELECTION CRITERIA

· Proven track record in closing sales.
· Five years + experience in business development or sales related field

· Demonstrated experience building long-term relationships.

· Ability to promote the values of an organisation.

· Excellent written and oral communication skills.

· Excellent organisational and time management skills

· Ability to conduct negotiations, influence and interact at all levels

· Ability to make sound judgements.

· Good attention to detail and a demonstrated commitment to achieving quality outcomes.

· Committed team player with excellent interpersonal and team skills.

· Performs work autonomously, demonstrates initiative.


CLIENT MANAGER: ANNUAL OBJECTIVES AND KEY PERFORMANCE INDICATORS

MEMBER GROWTH

Objective: 

· Develop deeper client relationship through key account management approach.

· Enhance EA Brand and relevance via the delivery of products and services that support the engineering profession in Australia.

· Increased member satisfaction due to the value of EA solutions.
· Increase of stakeholder support for EA’s mission.
KPI’s to achieve the objectives:

· Grow Membership and EA credential uptake.
· Increased B2B revenues for EA through products and services sales, inclusive of corporate partnership agreements, conference partnerships and delegate participation, consultancy, graduate program and in-house training sales.
· Leads generated through presentation delivery.
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